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A'WORD ABOUT
SECURITY

Maintaining the privacy of your
personal information is very
important. All of your information

is stored in a se2d in a fur CEEAM @S(

OneUSG Connect — Benefits Call Center

If you can't find what you need online, contact the OneUSG Connect — Benefits Call Center.
Benefit experts are ready to:

* Help you understand your benefits and eligibility.
o Jpdats your coverag: as atesuil ot albie event.

* Resolve technical issues.

» Connect you with the right benefits provider.

+ Answer questions about filing healthcare claims.

Caring representatives are available 8 a.m. to 5 p.m. Eastern time, Monday through Friday.
The OneUSG Connect — Benefits Call Center can be reached from anywhere in the world, and
translators are available.

For help with your benefits, call the USG Shared Services Center at 1-855-214-2644 and follow
the prompts to reach the OneUSG Connect — Benefits Call Center.

You can also reach the OneUSG Connect — Benefits Call Center toll-free by calling
1-844-5-USGBEN (1-844-587-4236).



